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AGREEMENT TO MEDIATE 
Mediation is voluntary. You are participating because you want to try to reach resolution of issues in dispute, you have the right to end the mediation if you wish. The mediator also retains the right to end the mediation if he/she feels that it would be appropriate or helpful to do so. In appropriate cases, the mediator might work with a co-mediator or mediation consultant.

As mediators we are impartial and seek to help both parties equally. We do not make judgements or express opinions about who may be right or wrong, and we do not take sides. We help you to reach your own decisions about your futures. 

As Mediators and Mediation consultants we provide legal and financial information in a neutral way to help you understand the options available to you. We do not provide advice on your “best interests” and the choices and decisions are yours.

 All information including correspondence from either of you will be shared openly with you both. The only exception to this is an address or telephone number which either of you wishes to keep confidential. 

If necessary, we will ask you both to provide complete and accurate disclosure of all your financial circumstances, with supporting documents. We do not verify the completeness and accuracy of the information provided, but you will be asked to sign and date a statement confirming you have made full disclosure. 
If it later emerges that full disclosure has not been made, any agreement based on incomplete information can be set aside and the issues re-opened. 

Your financial information is provided on an open basis, which means that it is available to your legal advisers and can be referred to in Court, either in support of an application made with your joint consent or in contested proceedings. This avoids any need for the information to be provided twice. 

Discussions about possible terms of settlement are understood to be legally privileged. This means that your discussions about the issues between you and proposals for settlement cannot be referred to in Court unless you both agree. But, if you have been referred to mediation by the Court, you may be asked to agree to waive this legal privilege, so that the Court can be informed of any proposals for settlement. 

You each agree not to call the mediator(s) or mediation consultants to give evidence in Court. 
If, in breach of the Agreement to Mediate, we are asked to provide evidence for court proceedings concerning any aspect of the mediation, both clients will be responsible for any resultant costs (including legal costs) incurred by the mediators, which may include any costs relating to a court application that we may make, in which we ask for the confidentiality of the process to be upheld. 
You each agree not to voice, or video record any discussions or mediation sessions.

If requested, mediators will draw up written summaries of your proposals for settlement (legally privileged) and “open” summaries of your finances. These summaries can be used as non-binding stand-alone records of your mediation or can be taken to your solicitor to form the basis of a legally binding Consent Order.

Mediators have a professional duty of confidentiality with exceptions: a) Where any person (particularly a child) is at risk of serious harm we have a duty to contact the appropriate authorities. b) Where we are required to make disclosure to the appropriate government authority under the Proceeds of Crime Act 2002 and/or relevant money laundering regulations. We may also be under a linked obligation to make such disclosure without informing you and may have to discontinue the mediation without further notice. 

For Mediation Information and assessment meetings our charging rates are £170.00 per person per hour and are one hour long.

For Mediation sessions our charging rates are £170.00 per person per hour and are usually around 90 minutes long, therefore a normal session costs £255.00 per person. 

Our fees are payable in advance of each session or, by agreement, within 7 days of receipt of invoice.

If for any reason an invoice remains unpaid prior to the session we reserve the right to refuse to conduct the session. We reserve the right to refuse to conduct further sessions while fees remain outstanding. 

In addition to the above a fee of £550 is charged for any formal outcome documentation you ask us to prepare and is shared between the clients as they choose.

Examples of these documents are  
Open Financial Summary,
Confidential Summary of Proposals (MOU)
Parenting plan. 

Late Cancellation / Rescheduling an appointment please inform the mediator as soon as possible. A cancellation fee will be charged if within 72 working hours of the time at which the mediation was due to take place (excluding Saturday, Sunday and public holidays) full agreed fees for one hour of mediation will be payable. 

We are committed to providing a high-quality mediation service. If an issue were to arise, we ask that you to let us know. Please feel free to contact us by telephone or by email if you want to discuss any aspect of our service.
We hope that, in most cases, a conversation between us will be sufficient to set minds at rest. 

Montreux Mediation is a member of the Family Mediators Association (FMA). 
Our full complaints procedure and terms and conditions including our privacy notice are within our client area of our website and by signing this agreement are also signing that you have read and agree to both.

We ask you to show your commitment to the mediation process and to co-operate as fully as possible in looking for workable solutions. 
I have read, understood, and agree to the above.


Signed Date 


………………………………………………/……………..


Signed Date 


………………………………………………/………………..
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